REFLECTIVE €& HARMONY=

A SPACE FOR WONDER, GROWTH, & HEALING

Effective August 1, 2021

Masks are worn at all times in Kelly’s office; please put on your mask before entering
the building. Please keep scrolling below to read our updated policies.

We ask that you help us by supporting the following until otherwise specified:

e Please do not come to Kelly’s office if you have any cold, flu, cough, or illness
related symptoms. Kelly will gladly reschedule your appointment upon you
feeling better!

e Please only arrive for your appointment with just yourself (unless you’ve booked a
multiple person appointment).

e Kelly is only seeing clients by appointment only - there are no walk-in visitors
allowed.

Arrival Policy:

e All Clients, Students, and other Practitioners are REQUIRED to wear a mask upon
entering and for the duration of the time that you are in the office - no exceptions.

*And most importantly -- if you’re not ready to meet with me In-Person (or live out of
the area) but have been wanting to make an appointment for a Reading or Energy Work,
no worries, I plan on continuing to work with clients Virtually (Phone or Zoom) for all
the services I offer indefinitely. You can email me at kelly@kellymballard.com to

schedule.
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